EDI Laws &Regulations

The State of Tennessee has been a mandatory
EDI state since July 1, 2003. The first report of
injury and all subsequent reports are to be filled
through an electronic data interface directly with
the State of Tennessee.

The State of Tennessee requires all first
report of injuries or (C-20) be electronically filled
with their agency within 14
days of the date of injury or
date of knowledge. This

includes:

e (C-20)- First report of
work injury.

e (C-21)- Monthly report of Noncompensable

Injuries.
e (C-22)- Notice of first payment
e  (C-23)- Notice of denial.

e (C-26)- Notice of change/termination of
benefits.

o (C-29)- Notice of final payment.

All C-20 and C-22 claims have to be
filed electronically. Mailed or faxed copies are no

longer accepted.

QRM’s Solution to Your
EDI Troubles

QRM'’s expertise in providing these services
for other states resulted in the State of Tennessee
choosing QRM to assist with the pilot program and de-
velopment when fillings became mandatory in July
2003.

To file claims electronically with the State you
must be a licensed vendor and have a trading partner
profile filed with the state. Since QRM is a licensed
vendor and has the trading partner profile in place with
the State, QRM can eliminate all the guess work on
your side.

With over 7 years of experience and a rejec-
tion ratio of less than 1%, QRM is the answer for filing
claims electronically.

Using QRM to file all your Tennessee EDI
claims means quality performance, experienced staff,
compliance to state regulations, and confidence that
every claim gets the same attention.

Why is QRM the Answer?

As Tennessee's largest privately owned and
fastest growing claim intake center, QRM has quickly
become an industry leader throughout the nation by
providing dependable, high performance and cost
effective services, and developing a strong commit-
ment to a service first partnership with our custom-
ers.

By integrating state-of-the-art technology
with the highest level of security features, our en-
hanced reporting options, financial stability, profes-
sional integrity and more than 25 years of industry
experience, along with an array of specialized cus-
tom services, QRM is the best choice to the insur-
ance industry for providing all your claim intake

needs.

You Now Have an Alternative
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